
      
    
 GENERAL INFORMATION 
 

1 
 

      

Confirmation of Booking and General Information 

PLEASE ENSURE YOU HAVE READ THE FOLLOWING INFORMATION PRIOR TO ATTENDING YOUR 
TRAINING COURSE. 

 

Thank you for Booking your 6 Week training place for you and your dog with Happy Dogs Forever. 
Spouses/Partners are welcome as are children as long as they are not disruptive to the class. 

YOUR LESSON VENUE: Westlodge, Westfield Rd, Leasingham, NG34 8LZ 

Our Venue is NOT heated and several of our practical sessions will be outside so sensible footwear 
and warm, waterproof clothing is required. 

YOUR COURSE STRUCTURE IS:  Week 1: Theory lesson 6pm-8pm – No DOGS or Sat (9-11am) 

    Week 2: Practical Lesson- On arrival remain in your car with your 
Dog until we call you in INDIVIDUALLY for ORIENTATION 

Week 3- 5: Practical Training- With your DOG 

 

WHAT YOU NEED TO BRING:  Week 1-Please wear warm clothes if required. Pen and paper/notes 
provided. Tea, Coffee, Hot Chocolate, Juice is provided. 

Week  2-5: Warm clothes as required, Sensible outdoor shoes, wet 
weather clothing.  

• Your dog must be wearing a standard collar with a LEGAL 
tag, they may wear a well fitting harness and a standard 
lead.NO FLEXI LEADS. 

• Poo Bags – You will be required to clean up after your Dog 
and take your waste home for safe disposal. 

• Your dogs blanket or mat for them to settle on. 

• Lots of Food treats- a variety of high value treats such as 
sausage, chicken, cheese 

• An interactive toy- No Squeaky toys 

• A filled Kong or equivalent. 

IF YOU ARE UNABLE TO ATTEND A LESSON PLEASE CONTACT US. 

 PLEASE DO NOT BRING YOUR DOG TO LESSON IF THEY ARE UNWELL OR INJURED. IF IN DOUBT 
DISCUSS WITH YOUR VET, 

DO NOT BRING YOUR BITCH TO LESSONS IF SHE IS IN SEASON 
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SOME USEFUL INFORMATION  

 

THE IMPORTANCE OF ROUTINE 

Puppies thrive with a regular routine. Generally, meal times for your dog structure their routine and 
help them to establish a regular toileting pattern. A schedule should incorporate meal times, drink 
times, play times, training and exploring, toilet times and sleep. 

Generally, a puppy can hold bladder control for about two hours at 8 weeks old. Try to stick to a 
routine to incorporate this and avoid accidents. Your puppy needs toileting after they wake up, have 
a play, eat or drink. 

Take your puppy out regularly (on a lead if necessary) to a regular area to toilet. A word or phrase 
such as ”do your business” if said every time your dog eliminates reminds your dog what is expected. 
Reward your puppy with praise and a treat when they HAVE FINISHED eliminating and before you 
return indoors. 

Removing your puppy’s water about an hour before bedtime can assist with the night routine. If 
your puppy is waking during the night to eliminate make as little fuss and noise as possible. Take 
your pup straight out to the area with no talking or playing and return straight back to bed once 
he/she has eliminated. 

CRATE TRAINING 

A useful way to ensure your puppy is safe and to house train is to use a crate. Crate training helps to 
avoid destructive chewing during teething, assist with toilet training and assist over tired dogs to 
settle and sleep. Puppies need over 20 hours sleep a day. 

Crate training works because dogs share some of the same instincts as wolves/wild dogs to live in 
dens for shelter. They keep their dens clean by eliminating outside. We see our dog’s desire for a 
den when they curl up under beds, desks and look for small spaces to feel secure. 

Crates need to be the correct size for your dog, they need to be able to stand, turn around and 
stretch out, and you may need to increase size as your dog grows (or use a divider). Crates should be 
placed close to the family but not in the middle of busy family life. It can help your dog feel secure by 
covering over the crate with a blanket and make sure your dog has a comfortable mat/bed inside the 
crate. 

The best way to introduce a crate is to place your dogs bed/mat inside the crate and place a few 
treats inside to encourage your dog to explore the crate, then move to giving your dog a stuffed 
Kong in the crate to encourage them to settle. Don’t rush to close the door and do not leave them in 
their crate for extended periods of time. 

Crate Games are great to teach your dog to love their crate: 

1. Feed your dog in their crate. Close the door, when your dog has finished slowly open the crate 
door when the dog is quiet/calm and reach to the back of the crate with a treat to feed them. Praise 
them for not rushing out. Give them a command such as FREE to release them from the crate. 

2. Now begin to teach your dog to get into the crate-encourage your dog into the crate, toss a treat 
to the back and reward again when the dog has all feet in the crate. Add a command such as “In your 
Crate” as they are going in. Develop this stage by closing the door and rewarding as step 1. 

3. You can also use toys to encourage your dog into the crate and to enjoy being in the crate. To 
begin with your dog may only stay in the crate for seconds but the more fun you make the crate the 
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more your dog will want to be in it. If your dog is falling asleep place them or carry them to their 
crate to sleep. Remember it is THEIR crate so do not let children climb into your dog’s crate and 
leave your dog alone when it is in their crate, particularly when they are asleep. Leave random treats 
inside the crate for your dog to find when they wander over to the crate. 

It is important you start to leave your dog for short periods to accustom them and to prevent 
separation anxiety. 

HOW DOGS LEARN 

Dogs learn by consequence. In other words, your dog will “do something” and depending on what 
happens IMMEDIATELY following that action depends on whether your dog is likely to repeat that 
behaviour. The three possible consequences to an action are; 

• Things get better for the dog 

• Things get worse for the dog 

• Nothing changes 

For instance – you enter the room your puppy is in- you walk over to your puppy with open arms, 
bend down towards them. Your puppy jumps up and starts to lick your face (The Action) 

The possible responses are; 

• You giggle, cuddle and praise your dog 

• You shout and push your dog to the floor 

• You stand up and ignore your dog completely 

So, the first response is pleasant for your dog and so your dog is likely to repeat the behaviour to 
gain a repeat of the cuddles that followed! The cuddles and attention were a REWARD for the 
behaviour. This may well be cute when it’s a little puppy but not so cute and enjoyed when it’s a full-
grown Labrador who has been playing in muddy puddles! So be careful what you REWARD. 

The second response is unpleasant for the dog and therefore the dog is unlikely to repeat the 
behaviour. However, the punishment can affect anything associated with the event. So, in shouting 
and pushing your dog to the floor your dog became frightened and may even become hurt in the 
process. That fear may become associated with elements of the event. Your dog could develop a 
fear of approaching you or people in general, it may develop a fear/anxiety in that particular room 
or a fear as people walk into that room or any room. The dog may develop an association of 
potential pain when being handled by you or by humans. The process of punishment is complex and 
it is very difficult to control what associations are being made by the dog. That is why an increasing 
number of trainers avoid using punishment methods for animal training. 

The third response of ignoring the dog was neither positive nor negative. The behaviour of jumping 
up at you caused nothing to happen. The interesting result of this consequence is that a neutral 
consequence has the same effect as a punishment (without the possible fear/pain associations). So, 
the dog is less likely to repeat the behaviour!  

This third response could be developed to rewarding the following desired behaviour by waiting 
until the dog has all feet on the ground and then praising and fussing the dog- Rewarding the desired 
behaviour. 

Animals learning process has evolved to assist survival. Animals do what is best for them. If an action 
results in no benefit then it is a waste of time, energy and resources repeating that action. However, 
learning and particularly generalising skills or actions requires REPETITION. Dogs learn through 
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repetition for the learning effect to establish changes in behaviour. This means we need to 
consistently repeat our training with our dogs to establish and generalise the desired behaviour. 
Rewarding a behaviour increases the likelihood of that behaviour being repeated. So, rewarding 
your dog (Food is good!) increases the desired response. Conversely if punishment is used, the 
punishment requires repeating to also establish the desired behaviour. Again, therefore many 
trainers do not use punishment methods. 

CLICKER TRAINING 

A Clicker is a small device that uses a metal tab to make a click when you push a button or tab. We 
begin clicker training by teaching the dog that a click means a reward follows (usually a food treats 
initially). This type of learning is called CLASSICAL CONDITIONING and results in habitual behaviour. 
We encourage the dog to undertake a behaviour and then click as that behaviour happens. The click 
tells the dog exactly when they’re doing the right thing and they are encouraged to repeat it by the 
reinforcement of food rewards. Once the dog begins to repeat the desired behaviour to bring about 
the desired consequence (food reward) the learning becomes OPERANT CONDITIONING. Training 
through operant conditioning results in purposeful behaviour and teaches the dog HOW TO LEARN 
and to be AWARE of behaviours as they learn them rather than just by habit. Dogs develop their 
confidence and are enthusiastic and motivated to learn as the consequences are pleasurable. 

REWARDS 

Simple! -Reward your dog for giving the behaviour you want. This sounds obvious but as humans we 
often focus on correcting our dogs or teaching our dogs new things and forget to reward the good 
stuff our dog is already doing. If you walk into the room and your dog races over and sits in front of 
you (because that’s what you taught him/her) don’t ignore it- reward them! If you constantly 
worked for no rewards- you would stop working pretty quickly. You don’t work for free so don’t 
expect your dog to! 

It is important to develop a variety of rewards and selecting the right reward in a given situation and 
to achieve the success with your dog is important so if your dog is not motivated by a particular 
reward- CHANGE IT! 

TYPES OF REWARDS 

FOOD is a great reward for dogs, particularly puppies and when teaching something new. However, 
food is varied and the value your dog places on a particular food also varies. Food will not be so 
interesting to your dog if you have just fed them a meal, so if you are training and using food reduce 
their meal ration or skip that meal.  If you are using quality food rewards then skipping a meal won’t 
matter. Your dog is likely to have a hierarchy of food preferences. I would consider a steak dinner 
higher than beans on toast- I like both but would feel more motivated to do something with the 
promise of steak! Size, quality and variety of food need to be appropriate for your dog. Don’t be 
tempted to always feed your dog top value treats such as chicken, cheese, sausage as they will lose 
the value over time. Fruit and Veg can be rewards. One of my dogs adores peas, frozen, straight 
from the bag! 

CUDDLES/TICKLES/STROKES 

A gentle stroke, ear rub or chest tickle can all be appreciated and seen as a reward to your dog. 
However please only use touch as a reward IF you dog LIKES IT. 

PRAISE 

Telling your dog, they are amazing can be a reward. Praise will only work if it is genuine! Dogs are 
very good at listening to the tone of your voice- so if you praise in a flat, monotone voice your dog 
will not be impressed. Be impressed and let your dog know how wonderful they are! 
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TOYS/GAMES 

Toys such as a ball can be an amazing reward for some dogs, running and fetching is even a greater 
reward. Tuggy games can also be very high value for dogs. It is important to grade toys and games 
just like food- some are high value and some lower value- save higher value games and toys- do not 
let your dog have free access to high value toys. Keep them to share with your dog when earnt, keep 
games/play brief and leave the dog wanting more! 

FREE TIME/GO SNIFF 

Letting your dog out, to go play, to go sniff can be a huge reward to dogs. Dogs that like to “escape” 
for free time to sniff, pee on a tree or generally explore. Building in a release command and freedom 
as a reward can also support recall training. 

ATTENTION 

Remember dogs often crave attention from us. Shouting, pushing and finger wagging at your dog 
can all be perceived by your dog as attention (even if it’s meant to be negative). If your dog 
perceives attention as a reward then any attention is better than none! So be careful you may be 
rewarding your dog. 

UNPREDICTABILITY 

Whilst consistency in approach and training is vital, be unpredictable and vary rewards. Keep your 
dog guessing what rewards is coming. Don’t be afraid to JACKPOT! If your dog has given a good 
response to something give them a few treats one after another, throw the ball two/three times and 
keep praising them- Give them a bonus! 

DISTRACTIONS 

When we begin training our dogs it is helpful to begin in a quiet familiar place. I generally use the 
kitchen. I shut out family, my other dogs, turn the radio off, and have delicious food treats, a toy and 
my clicker ready. I keep the session short and fun, usually about 5 minutes, followed by playtime, 
out for piddles and poos and then settle puppy in their crate with a kong for a nap. The distraction 
for the dog is minimal and I can establish good concentration and motivation for that short period of 
time. I also become very aware of what behaviours my dog is learning and begin to plan to develop 
that learning to other situations. My dog may be sitting, doing a down, a stand and doing a sit stay 
for 10 seconds in the kitchen. I then decide to move my next training session to another room in the 
house or the back garden. Still no other dogs or family but the garden has many more distractions! 
Birds singing, aeroplanes, the wind, smells, trees to name a few. My little training session is now 
competing with many more distractions! To help achieve success I make sure I have some high value 
food treats, a high value toy and my dog is a little hungry, well rested and ready for some fun. I am 
also going to be realistic with my expectations! My dog may well do a sit when asked but struggle a 
little with the down, perhaps the grass feels funny on their tummy, so I may go back a step to help 
my dog achieve a down using food until we learn to do a down outside.  My dog may only manage 5 
seconds of stay but that’s a good start and we can work up duration in the garden. I would be 
overjoyed, play with my puppy and finish the session.  

It is important to be realistic about training your dog. The more distractions around the harder the 
environment is for your dog to learn in. You are competing with all those distractions. So if I took my 
new dog to the park on Sunday with a football match in full swing I would be delighted if my dog 
managed one or two sits! It gives you a starting point to develop and plan their training.  

It is also important to utilise your dog’s hierarchy of rewards to assist training in higher distraction 
areas. So very soon your dog’s mealtime food (kibble) may be enough reward when practicing or 
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demonstrating behaviours in the home. However, at Puppy Class or in the park their kibble will not 
be high enough value and sausage or chicken would be needed (if your dog loved it). 

 

TREAT RECIPIES/KONG IDEAS 

It is important to establish what rewards your dog likes, what types and where they sit in terms of 
importance. Just to complicate things, dogs like humans can become bored of a particular food or 
toy-Too much of a good thing! So, variation is key. 

I have listed some suggested food rewards below: 

Chicken, Sausages, Cheese (hard and soft-primula tube cheese is great), prawns, crab sticks, 
Homemade dog treats, liver pate, peanut butter, apple, blueberries, banana, carrot, peas. Please 
look at the ingredients in shop bought dog treats- a lot of them contain additives that may not be 
good or agreeable for your dog! Also, food rewards are better if they are soft, quickly and easily 
swallowed. It can interrupt learning if the dog spends 2 minutes chewing through a treat between 
clicks! Find out what your dog loves and try a small amount each time you introduce a new food to 
make sure it agrees with your dog! 

 

Homemade treats 

There are loads of recipes on the internet to try. We stock a range of homemade treats from Canine 
Creations available for purchase and order. 

 

Kong or equivalent – suggested fillings! 

A kong (tradename) is a rubber toy with a central hole for food fillings to be placed in. It is designed 
as a treat for your dog to relax, laydown and lick and chew at. Using a kong helps to establish a 
relax/sleep pattern for your dog. Fillings again can be varied and food treats can be added in as 
bonus finds for your dog. Their kibble food can also be used- I general soak kibble in hot water until 
it goes mushy add some veg/fruit a few bits of chicken and keep the bowl in the fridge. When I need 
my dog to settle in their crate for a sleep I fill the kong, place it in the crate with puppy and leave the 
dog to relax eat their kong and have a nap. I use the kibble from the daily allowance so if I have a 
particularly active puppy who struggles to settle my dog may have their daily meal allowance 
throughout the day via their kong for a while. Dogs do not have to eat from a bowl! 

When out and about I often fill a kong with a few treats, some kibble and peanut butter, cream 
cheese or liver pate. My dogs love it! 

 

SOCIALISING 

We ask a great deal from our dogs; our world is constantly changing and our home life has changed 
dramatically over the past 100 years and we ask that our dogs cope with all that change and 
expectation. So, our role is to help our dogs learn and cope in our world. Socialising your dog from 
the start is vital. It is important to introduce your dog/puppy to as many different experiences as 
possible. IMPORTANTLY they need to be POSITIVE! 

Socialising is not just about meeting other dogs. It is about helping your dog to become comfortable 
around a large range of events, situations and factors within an environment. Keep socialising 
positive if your dog looks stressed, trying to retreat or overwhelmed, remove your dog from the 
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situation or to a safer distance. Do not drag your dog over to objects/people/places work together to 
overcome their fears slowly and consistently.  

Socialising needs to encompass all your dog’s senses as well as all possible variations of events, 
objects people. Below is a suggested list of socialising skills to work through with your dog- 
Remember it needs to be FUN and SUCCESSFUL. If you have other dogs it is important that your new 
dog socialises without the other dogs. They need to learn about events/objects without having the 
back-up from the other dogs. 

Suggested socialising skills- this list is not exhaustive- Please feel free to add to it as required. 

• Handling of all parts of Dogs Body- Gently accustom your dog to being handled by all 
members of the family. Brushing hair, checking/cleaning ears, checking eyes, paws, legs, 
tummy, back, tail. Expand this to practicing at the vets (they are very happy to help), lifting 
your dog onto vet table, examined etc. At the Groomers, lifting onto table, bathing/shower, 
hairdryer etc. 

• Play/Explore objects with handler- Hard toys, noisy toys, squeaky toys, cardboard boxes, 
milk cartons etc. 

• Accustom your dogs to NOISE- Children playing, Domestic appliances, Mobile phones, TV, 
Radio, Cars, Alarms, Clix CD, Funfairs, Street Markets 

• Meet People! - Babies, Toddlers, School kids, Teenagers, Adults, Elderly, Disabled, Loud 
confident people, Shy people, People wearing hats, glasses, uniforms, motorcycle helmets, 
scarves. People with long hair, short hair, beards 

• Different surfaces- Grass, wood floors, tiles, lino, steps, stairs, carpet, gravel, concrete, sand, 
mud, puddles 

• Watch- cars, buses, Lorries, bicycles, motorbikes, trains, boats. Visit the countryside, towns, 
villages, cities, beaches, woods, rivers. Visit friends, pubs, cafes, dog shows, street markets 

• Go out at night, in the day, in the rain, in the snow 

• Leave your dog for short periods of time so they get used to being alone. 

 

 

 

 

 


